Utah Oral Health Forum Participant List

Utah Early Head Start/Head Start Oral Health Forum
Report

Head Start has twelve programs in Utah located in 192 sites. Six Early Head Start
Programs provide services to pregnant women and young children birth to age three years. Head
Start serves children three to five years old. There is one program which specifically serves the
children of migrant workers, Centro de la Familia de Utah and one Tribal Head Start, Fort
Duchesne Native American Head Start.

Head Start Programs perform annual dental screenings and assure needed dental
treatment is identified and completed. The 2000-2001 Head Start Program Information Report
revealed that 77% of the Head Start children were screened and that 31% needed treatment. The
problem is compounded by the fact that dental services for Head Start children are difficult to
obtain. Many of these children are enrolled in Medicaid or CHIP. Access to dental care for
Medicaid participants is limited by a low number of Medicaid dental providers due to low dental
reimbursement rates and the CHIP dental benefits being substantially reduced during this time.

The Oral Health Program surveyed Head Start Programs in 2001. All of the Head Start
Programs indicated they have the children brush their teeth at the center and all Head Start
Programs provide some dental health education, such as brushing, nutrition, and the problems
caused by Baby Bottle Tooth Decay. However, there were inconsistencies in oral health
education plan in the Head Start Programs for teachers, children or their parents and the
programs did not indicate specific education concerning the need for an infant to see a dentist by
one year of age.

Based on the considerable oral health needs of Utah Head Start children and the current
infrastructure which is in place to help meet these needs, the timing was right to bring Early
Head Start and Head Start Program Directors and Health Specialists along with providers,
parents and advocates together in a Utah Head Start Oral Health Forum to develop a statewide
action plan.

The Oral Health Program, along with the Head Start-State Collaboration Project, served
as the lead agency in administering this project. A Head Start executive director, a parent and a
health specialist, the Migrant Head Start Program health specialist, the CHEC coordinator,
Community Partnered Mobile Dental Services director, WIC, and the Region VIII HRSA dental
consultant participated in the planning process for the Oral Health Early Head Start/Head Start
Forum. The planning group met monthly starting in November 2002.

It was determined that the Forum would be held in Provo as a central location.
Participants would be able to attend from across the state without requiring teleconferencing
abilities.

Members of the planning group participated in focus groups and visited rural and urban
Head Start Programs to determine specific oral health issues for the children and their families.
The Oral Health Program utilized this information to define the goal and objectives.

The goal of the Forum was to develop action plans to improve the oral health status of
children served by Early Head Start/Head Start Programs. The objectives were classified into
one of three categories — Access, Policy and Funding, and Prevention and Education. (See
Table)

An expected short-term outcome of the forum, increased collaboration and
communication among Head Start Programs, parents, providers and other oral health care
stakeholders to develop an action plan, was realized.
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Agencies and individuals who participated in the Forum included Early Head Start and
Head Start Program directors and health specialists, parents, the Head Start-State Collaboration
Project director and coordinator, private and public dental providers (including pediatric
dentists), and dental hygienists. Other key participants included Medicaid, CHIP, WIC, national
HRSA Office, Region VIII ACF Office, and local health department staff. Other partners, such
as Covering Kids Coalition, Intermountain Health Care, Utah Children, United Way, Utah
Dental Association, Utah Dental Hygienists’ Association, Association of Retarded Citizens of
Utah, and the Association for Utah Community Health participated.

The forum included a diverse group of private/public and rural/urban Head Start
Programs. There were 60 participants. (See Participants List in separate document)

The planning group elected to contract with a professional facilitator to assist with
the Forum. This facilitator provided expertise to the planning process. She trained the breakout
session group facilitators on their roles and responsibilities. On the day of the Forum, she
provided direction, assistance and structure.

The agenda for the Forum consisted of a national, state and regional perspective, a panel
discussion and questions and answers, and breakout sessions to develop the action plans. (See
Agenda)

There were three breakout sessions, one for each objective — Access, Policy and Funding,
and Prevention and Education. The breakouts were divided into one or two tables. Each table,
with a facilitator, discussed all of the previously identified issues. (See Table) They developed
potential action plans and activities. A lead facilitator for each objective coalesced these action
plans into a concise action plan, which was presented to the entire group. (See Action Plan in a
separate document)

The participants completed an evaluation of the Forum. The majority of the evaluations
were very positive with comments such as “great ideas, great connections,” “helps to find out
what others are doing,” and “good networking.” The participants were asked their primary
purpose in attending the Forum and if that objective was met. Twenty-two of the 24 responses
indicated that their objective was met. (See Evaluation)

The major challenges in implementing the action plan developed by the Forum will be
finalizing strategies agreeable to each group involved and obtaining the financial resources
necessary to achieve these goals. A low Medicaid reimbursement rate and few or no
Medicaid/CHIP providers in some areas of the state affect access to treatment. The best means
to overcome these challenges is prevention — collaboration, education, and fluoridation.

Based on the current economic and political climate, it is imperative for the oral health
stakeholders in Utah to collaborate in order to improve the oral health of all children and
especially those children served by Early Head Start and Head Start Programs.
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Table: Objectives and Issues

Increase ACCESS to oral health services

Identify a dental home for screening and treatment
Address cultural issues
Develop a database of dentists who
Speak Spanish
See young children
Accept Medicaid
Increase the pool of dental providers
Develop transportation to the dentist’s office options plan

Implement secure POLICY AND FUNDING for oral health care

Investigate alternative payment methods

Promote methods to improve insurance coverage
Improve Medicaid reimbursement rates

Develop a potential universal screening/triage form

Ensure PREVENTION AND EDUCATION services

Determine educational needs of staff and develop materials

Educate parents on how to brush the child’s teeth and how to encourage their
child wanting to brush

Educate dentists, parents and staff on the initial visit to the dentist by one year old

Educate pregnant women and staff concerning prenatal oral health

Educate parents on the importance of keeping non-emergency appointments
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Early Head Start/Head Start Oral Health Forum
April 4, 2003
Provo, Utah

Goal: Develop an action plan to improve the oral health status of children served by
Early Head Start/Head Start Programs.

8:30

9:00

9:20

9:45

Registration
Welcome — Erin Trenbeath-Murray
National Perspective — Dr. John Rossetti

Regional and State Perspective— Dr. Steven Steed

10:15 Break

10:30 Panel Discussion

Mary Kay Borders
Charn Burton
Allen Christensen
Carol Harlow
Andrea Hight
Lynette Mitchell

12:00 Lunch Break

12:30 Breakout Sessions to Develop Action Plans

2:30

3:00

3:15

4:00

Small focus groups reconvene
Break
Reconvene to Report Action Plans

Adjourn
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Early Head Start/Head Start Oral Health Forum
Friday, April 4, 2003
What was your primary purpose in attending the Forum?
(See next page for responses)
Was this objective met?
Yes 22 No 2
Comments

(See next page for responses)

Do you feel the information you received today will be helpful in your efforts to improve the oral
health of the children enrolled in Early Head Start/Head Start Programs?
Yes 23  No 1

Comments

(See next page for responses)

Would you be interested in future oral health forums?
Yes 23 No 7?1

Suggestions for future forums

(See next page for responses)

Please rate the following.

Very Poor Poor Fair Good Very Good
Location 1 2 _ 15 _6
Agenda L 1 _ 12 11
Speakers L L _ 8 _16_

Food 9 15
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Comments
What was your primary purpose in attending the Forum?

Facilitating

To be a voice for what I see as a pediatric dentist

Understanding oral health issues in my community

Learning more about Head Start and how we can bring them into the overall state oral health
initiative

I work with the CHEC dental health program, Child Health and the Baby Your Baby program as
an RN. Coordinate ideas that are used in other areas around the state that work-utilizing dentists
oral health activities

Represent my Head Start

To gather as much information about dental coverage, etc. What’s available. How to improve
the system.

To find answers for problems families have accessing dental care.

In other states the Arc is involved with the Head Start. This is not the case in Utah, so this
meeting was an opportunity to consider possible future partnerships.

Learn new ways to involve providers and educate clients on importance of dental health and their
responsibility in this.

Work with others to work out solutions for improved dental accessibility.

Information sharing and possible solutions to issues

To learn more about this subject

Learn more about what can be done to help children have better access to oral health care

To help address issues surrounding oral health care for children in Utah

Part of the planning committee

Learning about collaborative opportunities

Improve dental services to Head Start children

To learn ways to better serve my Medicaid clients’ dental health needs.

To identify where oral health can be implemented and how

To learn more about what is available as far as dental health care

Becoming more knowledgeable to help H.S. families

To lend support to the state’s efforts from a Head Start Regional Office perspective

Was this objective met?

Problems with the facilitators not doing their jobs was a big problem. Made the breakout session
miserable.

MaryKay Borders had great ideas that we will utilize. I enjoyed comments from each speaker
and what they had to share.

Many other things were covered that I had not considered to be a factor

Great ideas, good connections

Very informative

Very good meeting

All are to be commended for establishing an effective network statewide
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Do you feel the information you received today will be helpful in your efforts to improve
the oral health of the children enrolled in Early Head Start/Head Start Programs?

Depends if people will follow through with the action plans

To take a more active role in helping the Head Start programs

Dr. John Rossetti had great information. I hope we implement some of his ideas.
Would have liked to have more information from Dr. Rossetti and John Thomas
(Yes) And for my clients on Medicaid

Helps to find out what others are doing

I received info on programs I was not aware of

I shall use this information with my clients in public health

Need some follow-up information on how to implement plans

Learned of a lot of resources that are available

Good networking

It will provide guidelines for the RO to continue its support

Suggestions for future forums?

Oral health for people with disabilities
Legislator involvement would be great!
As time and resources permit

Comments

Cold temperature (3)

Map of the location

Adjust schedule to correspond with CHEC conference-farther apart or combine
Policy breakout room too small

Poor choice in facilitators

Continued success
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Utah Early Head Start/Head Start Oral Health Forum

April 4, 2003

Action Plans
GOAL: Increase ACCESS to oral health services.
ISSUE: Develop transportation to the dental office options plan.
Action step Timeline Responsible
party Available or

0-6 months 6-24 months 2-5 years
Needed Resources

Educate HS staff of options X CHEC

coordinators

Access bus tokens X HS staff

Access Pick Me Up if on X HS staff

Medicaid

Care A Van in Southeastern X HS staff
LHD

Access travel money through HS staff
Mileage from HS
DFS job sharing / reimburse gas

Cars available through mileage

b

LIC in Wash. County

Reimburse child care X HS staff
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans
GOAL: Increase ACCESS to oral health services.
ISSUE: Identify a dental home for screening and treatment.

Action step Timeline
Responsible party Available or
0-6 months  6-24 months
Needed Resources

Personal contact with all the
specialist
participating dentists

Identify who will see what age,
specialist

funding source and language
health program rep

needs

Develop database
specialist

2-5 years

HS health

HS health

Medicaid

HS health



Utah Oral Health Forum Participant List
Early Head Start/Head Start Oral Health Forum
April 4, 2003
Action Plans
GOAL: Increase ACCESS to oral health services.

ISSUE: Develop a database of dentists who speak Spanish, see young children and
accept Medicaid.

Action step Timeline Responsible
party Available or
0-6 months 6-24 months 2-5 years
Needed Resources

Identify dental offices X HS health
specialist LHD Medicaid health

program reps / CHEC
Develop database X HS health
specialist LHD Medicaid health

program reps / CHEC
Access database X HS staff
Make database available to HS health
specialist

local dental society
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Early Head Start/Head Start Oral Health Forum

April 4, 2003

Action Plans
GOAL: Increase ACCESS to oral health services.
ISSUE: Address cultural issues.
Action step Timeline
party Available or

0-6 months 6-24 months
Needed Resources

Identify local interpreters

Access Culture Grams
BYU web site

Culture in Nursing Care

Identify which dentists will see X
Medicaid health

clients
program reps / CHEC

Incorporate oral care into
specialist
prenatal care

Your Health

Educate all health care providers
specialist

re: oral health care

Educate parents on priority of
oral health care

2-5 years

Responsible

HS staff

HS staff

HS staff

HS health

WIC staff
OHP
BYB / Check

HS health

HS staff
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans

GOAL: Increase ACCESS to oral health services.

ISSUE: Increase the pool of dental providers.

Action step Timeline

Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Give dentists the option of only HS staff
seeing a few clients

Coordinate, interpret and HS staff
translation services
and follow up with clients

Support system of coordinated HS staff
UDOH
volunteer dentists
UDA
Increase Medicaid reimbursement X Everyone
rates by
advocacy training HS staff
Utah Children
network with other HS HS Policy
Councils

invite legislators to screenings HS staff
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans

GOAL: Implement secure POLICY AND FUNDING for oral health care.

ISSUE: Investigate alternative payment methods.

Action step Timeline

Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Contact CPA re: tax deduction X Gloria Kariya
(United Way)

for donating dental services Jerald
Boseman

Contact local United Way X HS staff

to discuss funding options
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans

GOAL: Implement secure POLICY AND FUNDING for oral health care.

ISSUE: Promote methods to improve insurance coverage.

Action step Timeline

Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Ask Insurance Commission and X Chad
Westover
UDA if they have questions to Jerald
Boseman
evaluate insurance company
policies
If not, develop questions X OHP
UDA
Disseminate questions to local X OHP
HS programs
Research other options X HS staff
Mobile Dental Community
Partners

Community Health Centers
dental hygienists and students
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Early Head Start/Head Start Oral Health Forum
April 4, 2003

Action Plans
GOAL: Implement secure POLICY AND FUNDING for oral health care.
ISSUE: Improve Medicaid reimbursement rates.

Action step Timeline
Responsible party Available or
0-6 months  6-24 months 2-5 years
Needed Resources

Appoint two representatives X HS
Association
to the Oral Health Coalition

Educate HS programs re: X Oral Health
Coalition

dental issues

talking points for legislators

Inform HS programs of X UDOH
UDOH budget
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans

GOAL: Implement secure POLICY AND FUNDING for oral health care.

ISSUE: Develop a potential universal screening/triage form.

Action step Timeline

Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Develop universal HIPAA form X Andrea Hight
Distribute HIPAA form to HS X OHP
Develop a suggested form with X Andrea Hight
consistent risk level definitions OHP

HS health
specialists

Jerald
Boseman

Distribute form to HS X OHP
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Early Head Start/Head Start Oral Health Forum

April 4, 2003
Action Plans

GOAL: Ensure PREVENTION AND EDUCATION services.

ISSUE: Determine educational needs of staff and develop materials.

Action step Timeline

Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Develop basic oral health X HS health

specialists

presentation for staff, possibly HS health

advisory board

power point presentation HS staff
OHP / dental

Implement through parent X HS staff

meetings and modeling

Conduct in-class screenings X HS staff
Determine future training needs X HS health
specialist

Utilize listserv and Web site to X OHP

update HS staff
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Early Head Start/Head Start Oral Health Forum
April 4, 2003
Action Plans
GOAL: Ensure PREVENTION AND EDUCATION services.

ISSUE: Educate parents on how to brush their child’s teeth and how to encourage their
child wanting to brush.

Action step Timeline Responsible
party Available or
0-6 months 6-24 months 2-5 years
Needed Resources

Include visual education with X HS
staff Materials developed for
in-home visits

staff
Include oral health information X HS
staff

in packets sent home with new
mothers
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Early Head Start/Head Start Oral Health Forum
April 4, 2003
Action Plans
GOAL: Ensure PREVENTION AND EDUCATION services.

ISSUE: Educate dentists, parents and staff on the initial visit to the dentist by one year
old.

Action step Timeline
Responsible party Available or
0-6 months 6-24 months 2-5 years
Needed Resources

Survey local dental offices to X HS health
specialist
determine who sees 1 year olds Medicaid

health program reps/CHEC

Invite pediatric dentist to Health X HS health
specialist

Advisory Board

Enlist public health nurse X HS health
specialist

Encourage dental referral X HS staff
network OHP
Partner with pediatricians to X HS health
specialist

educate parents on visit

Attend dental convention X HS staff
UDA
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Early Head Start/Head Start Oral Health Forum
April 4, 2003
Action Plans
GOAL: Ensure PREVENTION AND EDUCATION services.
ISSUE: Educate pregnant women and staff concerning prenatal oral health.
Action step Timeline
Responsible party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Evaluate existing or create new X HS health

specialist

materials to teach pregnant WIC staff

women OHP

Partner with WIC and Baby X HS health

specialist

Your Baby to educate women WIC staff
BYB staff

Partner with alternative schools X HS health

specialist

teen parent programs
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Early Head Start/Head Start Oral Health Forum

April 4, 2003

Action Plans
GOAL: Ensure PREVENTION AND EDUCATION services.
ISSUE: Educate parents on the importance of keeping non-emergency appointments.
Action step Timeline Responsible
party Available or

0-6 months  6-24 months 2-5 years
Needed Resources

Include information on cost X HS staff
Volunteers
of running a dental office and UDA

reasons to not miss appointment
Pre-dental students
in curriculum

Foster grandparents

Remind family of appointments X Family
advocates

Create a system of reminder X HS health
specialist Healthy Communities

coaches

Junior League

Create education committee X HS staff
Church groups
Partner with WIC X HS health
specialist
WIC staff
UDA Alliance
Research transportation system X HS staff

CHEC coordinators
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Susan Aldous

UDOH/OHP

PO Box 142001

Salt Lake City UT 84114-2001
(801) 538-6854

Ginger Barton
Weber/Morgan Health Dept.
2570 Grant Avenue

Ogden UT 84401

(801) 399-8433

Jackie Black

Utah County Health Department
589 South State Street

Provo UT 84606

(801) 370-8726

Stephen Briles

Centro de la Familia
3780 South West Temple
Salt Lake City UT 84115
(801) 521-4473

Allen Christensen
DDS

3550 Harrison
Ogden UT 84403
(801) 627-1221

Kevin Condra

UDOH/WIC Program

PO Box 141013

Salt Lake City UT 84114-1013
(801) 538-6199

Joyce Dolcourt

ARC of Utah

455 East 400 South

Salt Lake City UT 84111
(801) 364-5060

Wendy Garcia

Davis County District Health
Department

PO Box 618

Farmington UT 84025-0618

Summer Anderson
UDOH/OHP

PO Box 142001

Salt Lake City UT 84114-2001
(801) 475- 6061

Peggy Bowman

UDOH/OHP

PO Box 142001

Salt Lake City UT 84114-2001
(801) 538-6026

Mary Kay Borders

Salt Lake CAP Head Start
1307 South 900 West

Salt Lake City UT 84104
(801) 977-1122

Marion Brinkley

RUDC Head Start

PO Box 508

Wellington UT 84542

(435) 637-4960

LaPriel Clark

Bear River Health Department
655 East 1300 North

Logan UT 84341

(435) 792-6550

Phyllis Crowley

UDOH/WIC Program

PO Box 141013

Salt Lake City UT 84114-1013
(801) 538-6823

Janna Forsgren

UDOH/CASH Program

PO Box 142001

Salt Lake City UT 84114-2001
(801) 538-9312

Diane Hamilton
Mediator

144 W Apricot

Salt Lake City UT 84103
(801) 320-0963

Kathy Baebler

SLVHD

2001 S State Street S-25(
Salt Lake City UT 8419(
(801) 468-2794

Evelyn Blanchard
Mountainlands Head Stas
264 West 300 North
Provo UT 84601

(801) 375-7981

Jerald Boseman

DDS

4190 Highland Drive #1(
Salt Lake City UT 8412+
(801) 278-0840

Charlene Burton

Utah County Health Dep
589 South State Street
Provo UT 84601

(801) 370-8758

Heather Collett
Association for Utah Cor
Health

2570 West 1700 South
Salt Lake City UT 8410+

Jasanna Cuch

Ute Indian Tribe Head St
PO Box 265

Fort Duchesne UT 8402
(435) 722-4506

Tricia Fuhriman
Tooele County HD
151 North Main
Tooele UT 84074
(435) 843-2309

Brad Halverson

DDS

1933 S Chekshari Cliffs
Chekshani Cliffs UT 84
(435) 867-6190
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Sharon Hansen

Salt Lake Valley Health Dept.
9340 South 700 East

Sandy UT 84093

(801) 256-1944

Terry Haven

Utah Children

757 East South Temple #250
Salt Lake City UT 84102
(801) 364-1182

Andrea Hight

UDOH/Family Dental Plan
PO Box 143107

Salt Lake City UT 84114-3107
(801) 538-7017

William Kidder

DDS

7300 South 300 West #102
Midvale UT 84047

(801) 266-9060

Cathy Maurer

Mountainlands Head Start
264 West 300 North

Provo UT 84601

(801) 375-7981

Lynnette Mitchell

Rural Utah Child Development
Head Start

PO Box 508

Wellington UT 84542

Marsha Rawlins

Bear River Health Department
655 East 1300 North

Logan UT 84341

(435) 792-6500

Cindy Seipert

Southern Utah University Head
Start

SUU Box 8985

Cedar City UT 84720

Steven Steed

UDOH/OHP

PO Box 142001

Salt Lake City UT 84114-2001
(801) 538-6757

Carol Harlow

Bear River Head Start
461 South 100 East
Brigham City UT 84032
(435) 723-3930

Don Hawley

DDS

176 East 1950 South
Orem UT 84058
(801) 538-6483

Alecia Jackson

Kids on the Move Early Head Start
475 West 260 North

Orem UT 84057

(801) 221-9930

Michelle Lingenfelder
Community Health Connect
250 West Center

Provo UT 84601

(801) 818-3012

Cami McArthur

BRHS

95 West 100 South #100
Logan UT 84321

(435) 753-0951 ext 125

Julie Olson

UDOH/HCF

PO Box 143108

Salt Lake City UT 84114-3108
(801) 538-6303

John Rossetti

Chief Dental Officer, HRSA/MCHB
Parklawn Bld Rm18A-39

5600 Fishers Ln

Rockville MD 20857

Natalie Smith

Audrey Stevenson

Salt Lake Valley Health Dept
2001 S State Street S-2500

Salt Lake City UT 84190-2150
(801) 468-2756

Dick Haskins

DDS

1131 South 2000 East
Salt Lake City UT 8410t
(801) 582-6141

Virginia Higbee
Southern Utah University
Start

SUU Box 8985

Cedar City UT 84720

Gloria Kariya

United Way of Northern
443 27th Street

Ogden UT 84401

(801) 399-5584 ext. 102
Trace Lund

DDS

745 N 500 W #103
Provo UT 84601

(801) 491-9241

Rosie Mena

Rural Utah Child Develo
Head Start

PO Box 508

Wellington UT 84542

Kathleen Pitcher
Regence Blue Cross Blue
2890 E Cottonwood Park
Salt Lake City UT 8412
(801) 333-5575

Jon Sargent
Sullivan-Schein Dental
4414 S Century Dr
Murray UT 84123

(801) 275-0059

Sunia Spencer

Southern Utah University
Start

PO Box 637

Escalante UT 84726

Darlene Storie

Southern Utah University
Start

SUU Box 8985

Cedar City UT 84720



Trisha Taylor

DDS

220 Millpond #106
Tooele UT 84074

(435) 843-5437

Erin Trenbeath-Murray
Salt Lake CAP Head Start
1307 South 900 West

Salt Lake City UT 84104
(801) 977-1122 ext 138

Chad Westover

Children Health Insurance Program
1385 S State, #235

Salt Lake City UT 84115

(801) 538-6982
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John Thomas
Regional VIII ACF Office
1961 Stout Street
Denver CO 80294
(303) 844-1208
Dean Troili
Family Dental Plan
2121 South 230 East
Salt Lake City UT 84115
(801) 468-0342

Chauna Weyermuller
Ogden Weber Head Start
3159 Grant Ave

Ogden UT 84401

(801) 399- 9281 ext 327

Wes Thompson
Intermountain Healthcare
36 South State 22nd Floor
Salt Lake City UT 84111
(801) 442-3511

Alissa Weller

Bear River Early Head Start
95 West 100 South #100
Logan UT 84321

(435) 755-0081

Teresa Zundel

UDOH/CASH Program

PO Box 142001

Salt Lake City UT 84114-2001
(801) 538-9459
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