Collaborative Partnerships:
Examples of Head Start Oral Health
Activities in Maryland and Kansas

DHL Webinar Nov.22, 2013
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 This webinar will be recorded and archived on
the ASTDD website.

* Questions will be addressed after the speakers

are finished. Please type your question into
the “chatbox” that will appear at the end of
the webinar and then click on the bubble to
the right of where you type your question to
send it to the moderator.

* Please respond to the polling questions at the
conclusion of the webinar.
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Opening Comments

Harry Goodman DMD,MPH

President, Association of State and Territorial
Dental Directors

Director, Office of Oral Health, Maryland
Department of Health and Mental Hygiene
Volunteer, National Center on Health

Moderator
Kathy Geurink RDH,MA
Consultant, National Center on Health
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Dental hygienist liaisons (DHLs) in every state are serving in
volunteer roles to:

* Provide a communication link between NCH and Head Start oral
health activities and programs.

* Collaborate with state organizations and ongoing networks (e.g.,
Dental Home Initiatives), including state dental directors and Head
Start state collaboration directors, to address prevention and
access-to-care issues.

* Assist in promoting evidence-based preventive and educational
services to Head Start statewide.

* Share links to resources with Head Start and other partners to
improve consistent messaging on oral health.



Jane Casper, RDH, MA
Clinical Dental Public Health Specialist
DHMH, Office of Oral Health

jane.casper@maryland.gov

443-812-4461




Kathy Hunt, RDH, ECPII

Project Director, Kansas Cavity Free Kids
Kansas Head Start Association
khunt@ksheadstart.org

785.458.9775


mailto:khunt@ksheadstart.org

Connecting Head Start with Oral
Health Services: A Kansas Story

Kathy Hunt, R.D.H., ECPII

Kansas Dental Hygienist Liaison
National Center on Health
Dental Hygienist Liaison Webinar
November 22, 2013




Getting the Word Out

It’s hard to be a resource if

people don’t know you’re there.




Offering Assistance
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Who Do | Collaborate With?

[

 Oral Health Kansas
m (State Oral Health Coalition)

e Kansas Head Start Association
(State Head Start Association)

ORAL HEALTH KANSAS

 Bureau of Oral Health
(Kansas Department of
Health and Environment)

KANSAS

BUREAU OF ORAL HEALTH




Other Contacts

e Kansas Association for the

)KAMU Medically Underserved (State
Primary Care Association)

 Kansas Dental Hygiene
Association(Chair for Community
Dental Health Committee)

ACLL Me

Kansas Dental Association (Board

A .
' {‘ .7.‘ Member, KS Dental Charitable

KANSAS DENTAL ASSOCIATION Foundation )




Making Progress
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Request #1—Increase Services




Request #2—O0ral Health Education

Pine Ridge Prep
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Request #3—Increase Services

Sheldon Head Start
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Greatest Challenge

Parents’ biggest hurdles

* Making and keeping appointments at
dental clinics

* Signing consent forms for on-site
services

* Not understanding the need for
services




Strategies

e Education for staff and

faculty
* |nteractive, edu-taining
family workshop




Maryland Head Start
Dental Hygienist Liaison

Jane Casper, R.D.H., M.A.
Maryland Dental Hygienist Liaison

National Center on Health
Dental Hygienist Liaison Webinar
S November 22, 2013




Establishing Partnerships and
Collaborative Relationships

* Contact your state Head State
collaboration office to discuss oral
health issues around access to care,
prevention, and education

* Participate in Head Start strategic
planning meetings, webinars,
conferences, and roundtable discussions
throughout the year

* Reach out to Head Start programs to
find out what information they need




Partnerships and Collaboration

. z\:ﬂa;y;f)r\d Head Start Association %gi S A
* Maryland State Head Start Varyand Head Star Asocition

Collaboration Office Q™ MarvLAND STATE DEPARTMENT OF
Located in the Maryland State
Department of Education

e Maryland Academy of Pediatric MIDArD

EDUCATION

JI':/ Preparing World-Class Students

Dentistry o ——
 Maryland Oral Health Association .
 National Maternal and Child Oral :@E

Health Resource Center QralHealh




Partnerships and Collaboration

Baltimore City Head Start
Health Advisory Committee
Maryland Dental Action
Coalition

Maryland Dental Hygienists’
Association

Baltimore City
E Head Start
Mayor’s Office of Human Services

MarylandDental

Action Coalition

American
Dental




Activities to Improve
Access to Oral Health Care

* Served as oral health advisor to |
 MHSA Strategic Planning Committee |
Baltimore City Head Start Health Advisor

Committee
* Promote availability of orgl health |
resources specifically designed for He/:h T
Start including Brush Up on Oral Hea e on

——

~ Case Management Head Start directars, sta, ang

. ; PRrENtS ragart that some of their
fiole of Case Management in biggest challenges arg
Tmproving Oral Health ‘ot a

N * Finding aral heatth care for
Case Management Process )

* Caak’s Corner: Do and " Making sure ehitdren get the orar

Black Bean Sala, health preventive and treatment
services they fieed
. e W S e Case Management

Case management is an im, nortant servica
Erovided by Head Start programs that jo usually
done by heaith managers, famity srmcs warkers,

S2se management should be tadoreg te the family
because 2ach family has diftareny strengths and
chalienges,

This 1ssue of Brush Up an Orat Heaitn 2xplains the role of case management
CaanPrOVing the aral heaith of Head Seaty particigants. It aisa describes how
PeaqaTanagers 2nd parents wark tagather 1 mest children’s aral heaith
neads.

Role of Case Management in Improving Oral Heaith

Case management focusing on arat heaith Includes:

© fhucating parents atout oral heaith and [ts importance to overail heafth,

* Lmproving parents’ probiam-somving ang self-management skils (for
Frapamle, helping & mather overcome her four 20Ut going 0 the dentst),

* Zfelping parents navigate the orai hasith e SYstem (for example, heiping
2 father envoll his child in Medicald o sires INSUrANCe programs and fing
aral heaith provider),

* Linking parents tg ather resources in the Community that can help mest
their child's oral health neads.

* Advocating for Head Start participants to miake sure that oraf heaith
Providers otter high-qualty, calturaily s nguistically competent care
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Activities to Improve
Access to Oral Health Care

* Provided oral health education
to health managers, family
service coordinators, and
teachers at MHSA’s 2013 spring
training conference

I » Scheduled to co-present “Oral

Health Resources to Support

Head Start Programs” at MHSA's

2013 Fall Networking Institute




Activities

e Participated as Maryland DHL at
 American Dental Hygienists’ Association 2013 session
e MHSA’s 2012 fall and 2013 spring meetings

 Maryland Academy of Pediatric Dentistry’s 2013 winter
meeting

e National Oral Health Conference 2013




My Challenges

* Understanding programs’ organization and

infrastructure
* Competing concurrent sessions at MHSA meetings

e Seeking permission to visit Head Start programs
located in schools




Contact Information

National Center on Health
Toll Free: (888) 227-5125

E-mail: nchinfo@aap.org

Website: http://eclkc.ohs.acf.hhs.gov/hslc/tta-
system/health/center



mailto:nchinfo@aap.org
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/health/center
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/health/center
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/health/center

