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Social media allows oral health stakeholders to:

* Send messages
immediately or at times
of their choosing

e Establish or nurture
relationships that extend
beyond oral health

* Communicate easily at
little or no cost
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Embraced by mainstream health experts

* The Mayo Clinic has created a
Social Media Health Network
with training modules and
other resources.

* The CDC launched a contest to
encourage the use of social
media to track the prevalence
and intensity of the 2013-14 flu
season.

(Sources: Mayo Clinic, http://socialmedia.mayoclinic.org/; accessed in Sept. 2015; “CDC Competition Encourages
Use of Social Media to Predict Flu,” Centers for Disease Control and Prevention, Nov. 25, 2013.)
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Twitter and Facebook are
the most popular platforms

* They provide the largest
audiences in the U.S.

e Combined, these
platforms have 1.6 billion+
active users

* Many health journalists
and bloggers use Twitter
to monitor trends and
develop story ideas

(Source: This figure is based on 2014 data. See: Shea Bennett, “The 10 Biggest Social Networks
Worldwide,” SocialTimes, Ad Week Blog Network, December 24, 2014.)
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ACCORDING TO:

4", socialmedia

Yo' today
What sets €6 Twitter isn’t quite a mass
Twitter apart medium in the same way
from other Facebook has become — it’s

more of a channel to reach
the network influentials, since
it’s particularly popular

with bloggers, journalists and
activists. 99

social media
vehicles




A Closer Look
at Twitter
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Twitter in 60 seconds

1. Twitter is an online social networking service
that enables users to send and read messages
that are no more than 140 characters long.

2. A “Tweet” is a message sent on Twitter.

3. A Twitter “handle” is what
your account is called:
@Teeth_Matter
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#EHF]_DWE 5t questions that Rosalie shared with us last week. This is
#Haskjacob Matt at mjacob@cdhp.org
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What is a hashtag?

s Amer Acad Pediatrics
481 wWhy #CHIPweorks: The program provides health insurance to 8 million kids &
helps keep therm healthy ow lyiJh3xE #ExtendCHIP

£3 16

LIVE UNITED United Ways of CA

United iy Fepubs & Dems alike know that #CHIPworks — for kids & families. Pls
© guarantee it continues w no child worse off. #Congress

s/\» CDHP
AY It's time to #extendCHIP! Delayed action by Congress places a signficiant
burden on states bit v/ 1wEY. DV #CHIPworks

* A “hashtag” is when you use the symbol # before a key word
or phrase (no space) in your tweet

* This allows people searching that hashtag to find your tweet
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What is a hashtag?
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.‘) It's time to #extendCHIP! Delayed gefem-Rylongress places a signficiant
biurden on states bit ly/ TwEY 2w w

* A “hashtag” is when you use the symbol # before a key word
or phrase (no space) in your tweet

* This allows people searching that hashtag to find your tweet
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vakids vakids - 19h
Three cheers for our Va. Representatives who came together & voted to
#ExtendCHIP! #CHIPworks & must continue to work for 100k+ Va kids.

DrJanice L Pelletier (00rJanPeds - 19h
[@SenatorCollins; .[@SenAngusking #chipworks #ExtendCHIP for kidsl

) zputkidsist #tweetiatricians Pls support H.R.21

Arkansas Advocates 1 AACE - 20k
We would like to thank our entire AR House delegation for voting to
#ExtendCHIP. Huge deal for kids. Kudos #arleg #chipworks

5 2

Children Now @ ChildrenMow - 20h

Save

CHIP is a bipartisan program that works. Congress, it's time to #ExtendCHIP

without delayl #CHIPWorks
2
CHAT @ChildHospAssnTX - 20h

The time is now. Ask Congress to #ExtendCHIP as quickly as possible.
#ExtendCHIP #CHIPWorks bit.ly/ExtendCHIFAA
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Abbreviations
and shorter
words for use
on Twitter

children
because
and

about
people
member
program
oral health
increase
important

before

kids
b/c

abt

ppl
mbr
prog
dental
raise
key
b4
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Use abbreviations to fit your message into
140 characters or less. Here is one example.

—

Florida’s percentage of uninsured children
is relatively high, but it’s starting to fall and
experts say that it’s because of the CHIP
program http://bit.ly/17QSQQm —

— 164 characters
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— 164 characters

Florida’s % of uninsured kids is relatively
high, but it’s falling. Experts says it’s b/c of ~ — 131 characters
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Write a Tweet:
Step by Step
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Step 1: Start writing the
message you want to tweet
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Step 2: Copy the URL of the content you’re promoting

https://www.youtube.com/watch?v=06HmI1CLOIdk

You D) .
o
PN

jo)

P {) 540/838

Fluoride in the Water Isn't Going to Hurt You

Healthcare Triage

H
149,826 65,941
+ Add 1o < Share ees More |‘ ok ,I it
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Step 2: Copy the URL of the content you’re promoting
d https://www.youtube.com/watch?v=6H m@

You ) .
o
PN

jo)

P {) 540/838

Fluoride in the Water Isn't Going to Hurt You

Healthcare Triage

H
149,826 65,941
+ Add 1o < Share ees More |‘ ok ,I it
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Step 3: Shorten the URL of
the content you’ve chosen

PRODUCT TOUR RESOURCES PARTNERS

€ Home 4 Notifications
T —
———

[

Be your own interior designer. Get
#Techoration inspiration for your

SIGN IN

»

SIGN UP

‘ - Tweets

"
Verizon

‘ lzon * 35N .

Verizon @Verizon - 3671
Be your own intgrior designer. Get #Techoration inspiration for your

DR vzto/Techorat

Bitly @2ty - 4
Are you a smart marketer? Don't miss our NEW ebook.

Read Ebook
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Step 3: Shorten the URL of
the content you’ve chosen

PRODUCT TOUR RESOURCES

o Home

PARTNERS

4 Notifications

———

Verizon
@Verizon * 35n

Be your own interior designer. Get
#Techoration inspiration for your

‘ '7 Tweets

ash -

a

[

SIGN IN

»

SIGN UP

Verizon @Verizon - 3671
Be your own intgrior designer. Get #Techoration inspiration for your

DR vzto/Techorat

Bitly @2ty - 4
Are you a smart marketer? Don't miss our NEW ebook.

Read Ebook
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Step 4: Paste the shortened
link into your tweet

YIDEO: What do we know about the safety of fluoridated water? hitp://bit.ly/1vw71A3h
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Step 5: Add any hashtags
that are appropriate

VIDED: What do we know about the safety of fluoridated water? http:/(/bit. ly/1vTIA3R

tweetdoralhealth

&) 1edia
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Step 5: Add any hashtags
that are appropriate

VIDEO: What do we know about the safety of fluoridated water? http://bit.ly/ 1v71A3hH

tweetdoralhealth #fluoride

=) Mvedia
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Step 6: Review your message
and then click “Tweet”

VIDEO: What do we know about the safety of fluoridated water? http://bit.ly/ 1v71A3hH

tweetdoralhealth #fluoride

=) Mvedia
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#tweetdoralhealth



_om
astdd

ral health liv

Strategies for
Maximizing
Your Impact
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Types of Twitter events

Twitter Chat — Typically, this
event uses a Q&A format to
educate or engage a broader
audience about a particular
topic. One Twitter user asks
the Q’s and allows time for
others to answer.

Twitter Storm — This event is not moderated. A host
organization welcomes people to the Storm and then
various groups send tweets in no particular order.
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5 ways to use Twitter effectively:

Tweet regularly (at least 5-7 times per week)
Limit the number of re-tweets

Follow Twitter’s unwritten rules

|”

Use words that “sell” your tweet

A A

Target your tweets
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3. Follow Twitter’s unwritten rules

Use “RT” if you want to Hu-Friedy
. m RT @PattersonDental It's Dental Assistant Recognition Week! How is your
re-tweet using your own

practice celebrating? #DARVW ow Iy/udlil
account name/logo

y ChangelLab Solutions
(’ "Our classrooms should be healthy places where kids aren't bombarded with
ads for junk food." @FLOTUS ti.me/1hOYD2X #phealth

USE ”MT” |f you [ view summary
modify someone ‘

Prevention Institute
else’s tweet ‘ PI ‘ MT @changelabworks "Our classrooms should be hithy places where kids aren't
— | bombarded with ads for junk food” @FLOTUS time/1hOYD2X
[ view summary
~—
Favorlte tWQEtS that Z RWJF VulnerablePop
. STUDY: “The negative physical and mental effects tied to #bullying...may
promote your issues accumulate throughout the years.” reut rs/1hJIMR4
« eg Expand < >
or activities N——
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I”

4. Use words that “sell” your tweet

Delta Dental Q

Y0oU booze, you lose: Excessive alcohol consumption can really harm
w8 your oral health. bit lyv/HDP4 10

cDC
Women aged 20-74 vears should get a mammogram every 2 years.
Younger warnen should ask their doctor. go.usa. gow/Dz-e

MouthHealthy
w There are 1,440 minutes in a day. Your kids' teeth need 4 of them.
—MT® Take the #2min2x a day pledge! #NatiBrushDay: expi.co/01Bi6
View photo

o4\ CDHP @Teeth_Matter - :
o) Coloradans love high mountains & low cavity rates. Denver votes to
continue water #fluoridation bit.ly/1Lx11Qt @ DeltaDentalCO

Using a clever
turn on a familiar
phrase

A clear and
straight-forward
message

A powerful way
to connect two
numbers

Use a play on
words
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4.

Use words that “sell” your tweet

ACC Media Center @ACCmediacente 3
VIDEO: New guidelines could have more Americans taking statin

drugs for cholesterol via @washingtonpost and @AP
wapo stM1elXCpQ

CA

American Progress @amprog
INFOGRAPHIC: The school-readiness gap ampr.gs/1ixfHr

The White House WhiteHouse

FACT: The Senate ~Imm|grat|unﬁe orm bill has strong bipartisan
support—but the House GOP refuses to #JustVote —=
go.wh.gov/edgeVH

,Mﬁl

CEPR @ ceprdc
PRESS RELEASE: New Book on California Paid Family Leave
F'rngram Sshows Potential for National... goo gl/fb/EJVNw

= 2 =
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4. Use words that “sell” your tweet

ACC Media Center @ACCmediacente 3
VIDEO: New guidelines could have more Americans taking statin
drugs for cholesterol via @washingtonpost and @AP
wapo.st/1elXCpQ

CA American Progress o amprog
INFOGRAPHIC: The school-readiness gap ampr. gs/1ixfHrl

The White House @\WhiteHouse 47m
FACT: The Senate ~Imm|grat|unﬁe orm bill has strong bipartisan
support—but the House GOP refuses to #JustVote —=

-"'hl'

go.wh.gov/edgeVH

Some terms CEPB caccic oh
may not make I|| PRESS RELEASE: Dew Book on California Paid Family Leave

wy.» ” Pro m= Potential for Mational... goo glffb/EJVNw
good “kickers B
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Hyperlinks alone
won’t draw
much interest

Poor timing:
The day after
Aurora shooting

Proofread for
typos before
tweeting

Problem tweets

NACDD
BB b e/ 5iKTQgo

m American Rifleman @MNEA Riflernan - Th

Good morning, shooters. Happy Friday!
Weekend plans?

r, Cleveland Clinic

To #quitsmoking, "You have to come up with a plan; you have to
LJ have the support of over people.” - Dr. Richard Krasuski
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Hyperlinks alone
won’t draw
much interest

Poor timing:
The day after
Aurora shooting

Proofread for
typos before
tweeting

Problem tweets

NACDD
BB b e/ 5iKTQgo

m American Rifleman @MNEA Riflernan - Th

Good morning, shooters. Happy Friday!
Weekend plans?

r, Cleveland Clinic
To #quitsmoking, XYou have to come up with a plan; you have to
LJ have the support enple." - Dr. Richard Krasuski
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5. Target your tweets

Hashtags are a #oralh e alth #2x2mins

good way to

reach the right .
people with your — #CHIPworks #dentaljobs

message
#Hfactsfavorfluoridation
#healthequity  #CultureofHealth
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5. Target your tweets

Attendance Works
Here's [@iamalaHarris's powerful new report on elementary truancy &

ahsences oDag.cagovitruancy  #schooleveryday
#0nemillionTruant

Inserting someone

. ChildrenDentalHealth ’ H
As Attendance Awareness Month ends, here's a reminder how dentzal EIse S TWItter
problemns hurt school attendance bit by 1 70vIIR @ARendanceyyorks add ress iS a direct
[ View summary way to bring your
Attendance Works message to their
For low-income elementary students who missed 5 school days, each .
added missed day reduces chance of graduating by 7% attention and

0ag.ca.govitruancy

possibly gain them
as a follower.




ldentify and
Engage New
Partners



Where oral health lives _

Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

GO gl{* texas primary care assoc twitten %



Where oral health lives _

Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

GO gl{* texas primary care assoc twitten %

Consider following each of them.



Where oral health lives _

Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

2. Co-host a Twitter ~ N
chat or Twitter cwitterY
storm with a | —
partner or ally. F FJ /\ F
Reach out to
organizations that

you think might be
interested.
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Where oral health lives

Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

2. Co-host a Twitter Y

children’s

chat or Twitter dental health

project

Storm W|th ad Planning a Social Media Event

1. Schedule the event: Picking the appropriate date and time are important to maximize
I I participation and exposure. Be aware of other regularly scheduled events in the public health/oral
p a rt n e r 0 r a y. health field, and do your best to avoid competing with these activities. Choose a time that works best
for the people whom you'll want to participate. Many social media events begin at 1 or 2 o'clock
(Eastermn). Example: If you want pariicipation from people in California, then it's a mistake to

Rea C h (0] ut to schedule a Twitter Storm at 10 a.m. Eastern time.

. o 2. Choose a good hashtag: Choose a specific hashtag that you will ask all participants to use. This
0 rga n | Zat | O n S t h at is crucial for two purposes: a) it enables everyone to follow the conversation, and b) it makes it much

easier {o collect metrics afterward to determine the event’s impact. The hest hashiags are fairly short
(less than 15 characters) and do a good job of summarzing the key themes of your event.

yo u t h I n k m I g ht b e 3. Draift a pitch emaii: This is the initial message to alert people of your social media event and

. "pitch" them to participate. A template of texi is developed to encourage their interest and

I nte re Ste d participation. If possible, the email should be no more than 250-300 words long. Each organization
. should receive a separate pitch email; you might even add a sentence or two that tailors your email

to their interests or mission. This email should be sent at least 3 weeks before the event.

4. Develop an outreach list: The next step is to develop a list of all of the stakeholders (individuals
and/or organizations) that you want to participate in the social media event. A good approach is to
create an Excel spreadsheet that lists the names of all of the organizations or people whom you
want o invite, as well as their contact people and the email addresses for these contacts. Add
columns to the right allowing you o track whether you've sent the pitch email to each organization
and whether they responded positively. This spreadsheet serves as your "road map” for planning
and outreach because you can track which organizations have expressed interest and whether you
have followed up with them.




Where oral health lives _

Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

2. Co-host a Twitter chat or Twitter ok ok ok ok k kN
storm with a partner or ally. Reach

out to organizations that you think M.o m S
might be interested. R I s I n g

3. If you have something relevant to o o e
say, participate in a Twitter event Wl Wed
hosted by someone else. Keep your SUINEED I

eye out for them. #FoodFri
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Direct Messages » with KidsHealth

Enjoyed your tweets @&8tF oodfii. Please join in a

m #ToothTues chat on children's dental health nesxt
Tuesday 2124 1-1:30FPM EST!
KidsHaalth
Feb1d

Participating in

another group’s - :
TWItter Chat gOt and | will share the details.
us followed by

letting us kn

. Great, thanks! Woold love to hear akiout the Twitter Starm
@KIdSHeaIth - m tarnarrow You can email rupalguptagdnemaours.org,
KidsHaalth

with 214,000 Fek 15
followers

=] ~dd photo
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Using Twitter to build relationships

1. Search online to find out which of
your partners or potential partners
have Twitter accounts.

2. Co-host a Twitter chat or Twitter
storm with a partner or ally. Reach
out to organizations that you think
might be interested.

3. If you have something relevant to
say, participate in a Twitter event
hosted by someone else. Keep your
eye out for them.
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Using Twitter to build relationships

1. Search online to find out which of your
partners or potential partners have Twitter
accounts.

2. Co-host a Twitter chat or Twitter storm
with a partner or ally. Reach out to
organizations that you think might be
interested.

3. If you have something relevant to say,
participate in a Twitter event hosted by
someone else. Keep your eye out for them.

4. Use hashtags that help your tweet reach a
wider audience.
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Calendar observances

Children’s Dental Health
Month (February)

National Minority Health
Month (April)

Public Health Week (April)
Drinking Water Week (May)

National Women’s Health
Week (May)

Men’s Health Month (June)

* National Dental Hygiene
Month (October)

e Health Literacy Month
(October)

Pregnancy & Infant Loss Day
(October)
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Use hashtags

Hashtags help, but don’t go overboard

24% of measured
contaln hashtags. Tweets with
H% hashtags get
more engagement
m with mﬂ: than
I owa
Posts with 1-2 h have
osts with 12 ashtags han 17% drop In engagement
than posts with 3+ hashtags.

21% @R

SOURCE: “History of the Hashtag,” Socialize Me, http://gosocializeme.com/blog/.
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Our February Twitter Storm: =zzzzzx Ern‘
* Created nearly 3 million M'OETIS %kids
Twitter impressions RISIng g count
ETTETTE
 Reached 653,000+ accounts Children’s
\<\e’<>\‘h Flory,, o - ¢ Health
* Involved 183 stakeholders, ’y @gﬂﬂce T
including national orgs and ( @

groups from 30+ states

AHEALTHIER

FAMILY OICES: :
@ D Tndian,
Oral
DentaQuest r-' b

HEeALTH CARE  Missouri Foundation
For ALL for Health ¥4 America

The Children's 2.!%“* @? FIRST S .-‘ Nemours

ASSOCIATION
OF CALIFORNIA

Get Connected. Get Answers.
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Questions or
Comments?

Lynn Bethel, Chair
lynnabethel@aol.com

Matt Jacob
mjacob@cdhp.org



