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3

19

55

23

0 10 20 30 40 50 60

Not Confident

Somewhat Confident

Confident

Extremely Confident

Q3. Confidence in Role as a DHL

Percentage

n = 31



6

19
23

6
10

39

26

3

29 29

10

0

26

42

3 3

13

23

0

5

10

15

20

25

30

35

40

45

Q4. Content Areas for More Guidance from Regional DHL Coordinator
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www.astdd.org/head-start-state-dental-hygienist-liaisons-information

http://www.astdd.org/head-start-state-dental-hygienist-liaisons-information
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Sharing DHL  

Experiences, Issues 

Collaboration

Sharing Resources, Best 

Practices, Select  

Topics, Advocacy

Additional Comments

Share DHL state 
activities

Tips to connect with 
Head Start programs

Send resources that 
can be forwarded to 
programs

Flag hot topics to 
share with 
stakeholders

Webpage is well-
designed and includes 
needed information

Content and webinars 
are enjoyable

New to DHL position 
and not familiar with 
discussion list yet 

DHL Annual Assessment Findings
Q12. Additional Information Requested to Receive on DHL Discussion List

n = 9
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Q14. Head Start Program Practice Changes Resulting 
from DHL Activity 
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Using Information Using Recipes

Programs include information in 
their media outlets

Newsletters

Websites

Share newsletter with program 
staff, health mangers, and state 
collaboration officers

Share topic-specific information 
with individual parents

Include recipes in programs’ snack 
schedules

Use recipe testing at the program to 
provide a connection to parents

Staff share stories of how their children 
at home like or dislike a recipe

DHL Annual Assessment Findings
Q16. How Head Start Programs are Using Resources to Make You Smile!

n = 21



DHL Annual Assessment Findings

Theme Key Challenges

Provide services; lack 

of time, funding; 

geography; travel

• Enough time to participate in meetings and connect with partners across the state

• Travel to multiple centers and recruiting volunteers for events

• More time to dedicate to the DHL project

Establish and maintain 

contacts; staff and 

stakeholder turnover

• Keeping up with recent and frequent staff turnover

• Making connections with Head Start programs and groups in the state

• Maintaining accurate and up-to-date lists of Head Start centers and health managers 

Limited access to care • Finding oral health professionals willing to see children with unmet need and who 

covered by Medicaid

• Navigating how to help programs meet their children’s oral health needs

• Understanding how PIR data can be used to improve access to care

COVID-19 • Unable to work with Head Start programs for the past 2 years because of COVID

• Pandemic worries persist

• COVID-created challenges including limited enrollment and staff shortages

Additional Comments • Schedule conflicts with Health Services Advisory Committee Meeting dates

• Steep learning curve

Q21. Most significant challenges faced in fulfilling role as a DHL

n = 23



COVID-19 and Oral Health

eclkc.ohs.acf.hhs.gov/oral-health/article/covid-19-oral-health-considerations

eclkc.ohs.acf.hhs.gov/oral-health/article/oral-health-social-media-messages



Share Your Stories

Successes

Challenges

Lessons Learned



Next Steps

Evaluation

Changes in Terminology-

Annual DHL Stipend to become  
DHL Expense Allowance

Year Three webinars-polling



Toll-Free: 888-227-5125

Email: health@ecetta.info

Website: https://eclkc.ohs.acf.hhs.gov/health

This presentation is supported by the Administration for Children and Families (ACF) of the United 

States (U.S.) Department of Health and Human Services (HHS) as part of a financial assistance 

award totaling $7,582,500 with 97% funded by ACF and 3% by the Health Resources and Services 

Administration (HRSA) of HHS. The contents are those of the author(s) and do not necessarily 

represent the views of, nor an endorsement by, ACF/HHS or the U.S. Government. This resource 

may be duplicated for noncommercial uses without permission.

National Center on 

Health, Behavioral Health, and Safety

mailto:health@ecetta.info
https://eclkc.ohs.acf.hhs.gov/

