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1. Select the name of your regional DHL coordinator. 

 

 
 

 

 
 



 
 

 

 

 

2. Please select the one item that best describes your primary place of employment. 
 

 
 
 

Kathy Hunt
Can we add in the answer choices on this one? Also, I know it is probably outside of scope of this survey, but it would be interesting to see if there is a different level of engagement between private practice and others. 



 
 

 

 

 

3. Overall, how confident are you in your role as a DHL? 
 

 
 



 
 

 

 

 

4. What content areas would you like more guidance on from your regional DHL 
coordinator to increase your confidence in your role as a DHL? (Select all that 
apply.) 

 

 



 
 

 

 

 

 
 

Other (please specify) 
Answered: 2 (2 non-applicable responses) Skipped: 22 



 
 

 

 

 

5. On average, how often do you interact with your regional DHL coordinator (either 
previous or new) per quarter (e.g., e-mail, phone, conference calls, in-person)? 

 

 
 

Kathy Hunt
Yikes. Do we know who the response is from that hasn't talked to their RDHLC? 



 
 

 

 

 

6. Please indicate the level of interaction you prefer with your regional DHL coordinator. 
 

 

 



 
 

 

 

 

7. On average, how many times per month do you use the ASTDD DHL webpage? 
 

 



 
 

 

 

 

8. What information have you utilized on the DHL webpage in the past year? (Select all 
that apply.) 

 
 
 
 



 
 

 

 

 

 
 
 

Other (please specify) 
• Access to additional links such as ECKLC. 



 
 

 

 

 

 
9. On average, how many times per month do you use ECKLC (Head Start) oral health 

webpages for OHS-approved information and resources? 
 

 
 



 
 

 

 

 

10. What content areas would you like addressed on future DHL webinars? (Select all that 
apply.) 

 
 



 
 

 

 

 

 
 

 

 
 



 
 

 

 

 

11. Please rate how useful you find the DHL discussion list (headstart@groups.astdd.org). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:headstart@groups.astdd.org


 
 

 

 

 

12. What additional types of information would you like to receive on the DHL 
discussion list (headstart@groups.astdd.org)? 
Answered: 9 (2 non-applicable responses) Skipped: 22 

 
Theme Number Key Quotes 
Sharing DHL 
experiences, 
issues, 
collaborations 

2 “Maybe share what each DHL is doing in their 
state.” 
 
“How to make connections with Head Start 
programs.” 
 

Sharing 
resources, best 
practices, 
resources, select 
topics, advocacy 

2 “Send us resources to forward directly to Head Start 
programs (this would make it very easy for us to send 
quickly to our email distribution lists).” 
 
“Hot topic points of interest we need to share with head 
start stakeholders. For example, e-mail gets overrun with 
announcements and often spam. By the time I am able to 
decipher if I need to forward out, it may be too late. It would 
be great in my opinion to have "information watchers" share 
firsthand with DHL's to get messages out in a timely manner. 
Otherwise, I just need to do a better job reviewing and 
sharing on the discussion list!” 

Additional 
comments 

3 “The page is well designed and currently includes 
information that I have needed." 
 
“I have enjoyed the content and meetings/webinars that we 
have had that I have been able to participate in.” 
 
“Since I am new, I am not familiar with the DHL discussion 
list…yet.” 

mailto:headstart@groups.astdd.org
Kathy Hunt
Maybe move this up to question #8 about the DHL webpage?

Kathy Hunt
Maybe move this up to question #10 about the webinar content?



 
 

 

 

 

 

13. On average, how many DHL-related requests do you receive from Head Start programs 
on a quarterly basis (e.g., presentations, technical assistance, meetings, sharing 
resources)? 

 
 
 



 
 

 

 

 

14. Based on your communication with Head Start staff, in the past year, which Head Start 
program practice changes resulted from your DHL work? Select all that apply. 

 

 
 
 



 
 

 

 

 

 
 

Other (please specify) 
• COVID, insufficient staffing, low enrollment has all negatively impacted the HS centers in my 

area.  
• Provided toothbrushes for Head Start children for oral health promotion. 
• Most are returning to classroom brushing which they were doing pre-COVID. 
• Would like more information in this area.



 
 

 

 

 

 
15. Based on your communication with Head Start staff, in the past year, how many Head 

Start programs made practice changes as a result of your DHL work? 
 
 

 
 
Answered: 2 (1 non-applicable response) 

 
Other (please specify) 

• More than five HS programs have gone back to toothbrushing in the classroom. 
 



 
 

 

 

 

16. Based on your communication with Head Start staff, please describe how Head Start programs 
are using Resources to Make You Smile! (e.g., changing oral health policies and procedures, 
making recipes from Cook’s Corner). 
Answered: 21(10 non-applicable response) Skipped: 10 

 

DHL Responses 
“I am very new to the DHL project and just started last month.” 

“Using for their snack schedule.” 
“I spoke with one program, and they use the Cook’s Corner to provide recipes to parents 
after they tested it at the centers with kids!  They love this feature, and it provides a 
connection to the parents. One of my staff also shared that they can even share personal 
stories of how their child really liked/disliked the recipe.” 
“Including some of the articles in their newsletter or on their website.” 
“I send the most recent version of resources to make you smile to the Head Start program 
contacts on a monthly basis. One program indicated they send a printed copy of the "brush up 
on oral health PDF on "following up on needed oral health care" home with any child whose 
dental indicated they need follow up care. I need to ask other programs how they are using 
Resources to Make You Smile!; I am not sure if they are routinely sending it to families. I will 
ask in my next communication with them.” 
“Using recipes of Cook’s Corner and incorporating toothbrushing in Head Start Centers 
according to recommended protocols during COVID-19.” 

“I was asked to not share Resources to Make You Smile! because it was something they 
already are getting access to. But they do enjoy them. Instead, I have been sharing 
information being shared with me from my regional director and other information I come 
across.” 
“Included in their newsletters.” 

“Sharing with staff and parents.” 
“Making recipes and just staying informed on oral health topics.” 
“I will research and keep this a priority objective.” 

Kathy Hunt
I think this response is probably from Mary Kelly in Iowa. She has a unique situation because the state run "I-Smiles" program does a lot of work with Head Start programs across the state.



 
 

 

 

 

17. Do you have experience working with the following populations? (Select all that apply.) 
 

 
 



 
 

 

 

 

 
 

Answered: 2 (1 non-applicable response) 
 
Other (Please specify) 
• West Indian 



 
 

 

 

 

18. What is your race/ethnicity? (Optional.) 
 

 
 
19. If you can give a presentation in a language or languages other than English, please 

specify language(s). 
• Spanish 

Kathy Hunt
Did we have more than one response?



 
 

 

 

 

20. What is the most rewarding aspect of being a DHL? 
Answered: 26 Skipped: 5 

 

Theme Number Key Quotes 
Providing 
assistance 
(general) 
Giving back/ 
making a 
Difference/ 
Getting 
involved 

17  “Connecting/networking.” 
 “Helping Head Start staff and families with their oral health care 
needs. Also, being part of a wonderful and dedicated group of RDHs.” 

 “Community service.” 
 “Enjoy the networking.” 
 “Creating connections in my community and having them call on me 
when they need help.” 

 “Working and giving back to my community.  I was a Head Start 
student back in 1996 and I love teaching others (parents, students, 
teachers) about oral hygiene and finding a regimen that works for 
them.” 

 “Getting to meet and know the other DHLs and RDHLCs.” 
 “Recognizing the value of our work in improving the lives of children 
and families in Head Start.” 

 “Connecting with program and assisting in their request for oral 
hygiene supplies, toothbrushing protocols, finding dentists, and 
collaborating with community events.” 

 “Offering my services to Head Start programs that did not know I 
existed.” 

 “The webinars.” 
 “Visiting facilities during February (Nationals Children’s Dental Health 
Month) and presenting.” 

 “Giving back to the community (my second home).” 
 “Chatting with other DHLs.” 
 “I hope to make a difference.” 
 “Serving as an oral health resource for the Early Head Start/Head 
Start programs in Texas and providing information and oral health 
education for Head Start staff, parents, and students.” 

  “It allows me to provide support to health managers and center 
leads to encourage oral health promotion/activities and to be 
available as a resource for questions and concerns. It keeps oral 
health on the minds of the people responsible for the policies and 
procedures relating to oral health in each program. It is rewarding to 
know that we are continuously sharing oral health knowledge to staff 
and families who will use this to give the people in their lives a true 
"Head Start" on creating and keeping strong teeth and oral health for 
a lifetime.” 

  



 
 

 

 

 

Increasing oral 
health 
awareness 

4  “I am new to the DHL project and my hope is to improve the oral health 
of young children and their parents.” 

 “Helping to keep children well.” 
 “Learning how to equip and empower Head Start staff to better meet 
dental needs of their families and students.” 

 “Helping improve the oral health/overall health of children and 
pregnant women enrolled in Head Start.” 

Providing 
education 

1 “Educating Head Start staff and the children as well.” 

Improving 
access to care 

4 “Helping those in need access dental care and helping those find 
dental homes to continue care.” 
“I get to help underserved populations find dental care providers and 
to be a dental hygiene resource for them.” 
“Connecting programs with resources and serving kids that otherwise 
would not receive care.” 

“Helping children and families get access to care and educating staff 
and parents:-) Also, I love working/collaborating with other RDH’s and 
other health professionals.” 



 
 

 

 

 

 

 

21. What are the most significant challenges (if any) you have in fulling the DHL role? 
Answered: 23 (3 non-applicable response)  Skipped: 5 

 

 
Theme Number Key Quotes 
Providing 
services, lack of 
time, funding, 
geography/ 
travel 

7 “Having enough time to participate in Head Start meetings and 
connect with Head Start partners across the state.” 
“Travel to several centers and getting dental volunteers for 
events.” 
“I wish I had more time to dedicate to the project.” 

Establishing 
and 
maintaining 
contacts, Head 
Start and 
stakeholder 
turn- over 

4 “Recent staff changes.” 
“Trying to make connections with Head Start programs.” 
“Getting to meet with the Head Start groups in my state.” 
 “Keeping an updated list of Head Start and Early Head Start 
centers and health managers. The turnover has been frequent 
lately. The Head Start collaboration administrator is a help but it 
is still a struggle.” 

Limited access 
to care 

3 “Finding a dentist that will see children covered by Medicaid.” 
 “Navigating how I can be most useful to help programs meet 
their dental needs, especially in communities with limited access 
for children or pregnant women dependent on Medicaid or 
without insurance. Better understanding PIR data and how it can 
be used as a tool to improve access.” 
“Finding dentists who will take kids that have restorative needs 
that are beyond my scope of practice.” 

COVID-19 3 “COVID-19 changed so much for Head Start centers. I am looking 
forward to this fall for a re-start in my DHL work. I haven’t been 
on site in 2 years so that in and of itself is a challenge.” 
“COVID-19 has created so many challenges for all of us including 
limited enrollment, staff turnover, and staffing shortages.” 
“Pandemic worries persist.” 

Additional 
Comments 

3 “Conflicts with Head Start programs Health Advisory committee 
meetings on same dates and time both in person and/or 
virtually.” 
“Not living full-time in the Virgin Islands.” 
“Steep learning curve.” 



 
 

 

 

 

22. What suggestions do you have to improve the DHL program? 
Answered: 13 (6 non-applicable responses) Skipped: 12 

 
Theme Number Key Quotes 
Collaboration 
among DHLs 

3 “More opportunities for DHLs to have discussions about what we’re 
doing, ask each other questions, learn new things, etc.” 
 
“Continued gatherings/meetings to share other DHL's successes and 
challenges. Possibly a place where we could share 
resources/documents with each other (not sure if they have to be 
approved first?) For example, sample screening forms, presentation 
recordings, educational posters etc.” 
 
“Share success stories.” 

DHL training 3 “Continue to provide guidance, trainings, or webinars, and 
resources for DHLs.” 
 
“More presentations to DHLs.” 
 
“I think there is a lot of good information available. I need to spend 
more time accessing it. I do enjoy the webinars for our region to 
see what others are doing and learn more on different topics.” 

DHL program 
capacity, 
funding, 
workforce 

2 “I like the idea of recruiting dental hygienists or even dental 
hygiene students to assist in our efforts.” 
 
”Perhaps expand the DHL program to recruit ADHA member RDHs 
to serve as local DHLs with access to DHL materials and 
presentations.” 
 

Increase 
awareness of 
DHL program 
among 
stakeholders 

1 “Networking has worked well. Hard to fill out this survey as things 
have been different the past 2 years. I am finally finding contacts 
with Head Start groups throughout the state. I was referred by DHL 
project leadership to TAP which opened up further liaisons. My 
closing introductory phrase is, please use me." 
 



 
 

 

 

 

 

Theme Number Key Quotes 
Additional 
comments 

4  “When my husband was sick and we were going thru a tough time, I 
was getting emails from project leadership that was more personal 
instead of our daily "business". that really meant more to me than you 
can imagine. I would like to be more proactive in getting to know my 
DHLs in my region so I can share those tough times with you all to 
return the same favor. It made a big impact on how I feel about the 
project just by having 2 people care so much. I hope to return the 
favor as well as a RDHLC to my DHL’s, but I wanted you to know what 
an impact that was for me. I hope to be paying it forward in the 
future!!” 
 
“I just need to dedicate time to the DHL/RDHL work-the leadership 
does a fantastic job!” 
 
“Kathy is very supportive!” 
 
“This is the question I got from the Hawaii Oral Health Coalition. How 
can we improve the outcomes of Hawaii's oral health?” 

 


