ASTDD Handbook on Planning, Evaluating and Improving Collaboration for Oral Health Programs


Worksheet 5. Coalition Member Satisfaction Survey
The questions in this form need to be adapted for your own situation

Dear Coalition Member:

The purpose of this satisfaction questionnaire is to get your feedback about the quality of our Oral Health Coalition. Please complete each question by checking the box that best shows your satisfaction with that aspect of the coalition. We welcome additional comments and suggestions you have for improving this coalition.

Thank you in advance for your valuable advice and feedback.

Planning and Implementation

	
	
	1 
Very dissatisfied
	2
	3
	4
	5 
Very satisfied

	1
	Clarity of the vision for where the coalition should be going
	
	
	
	
	

	2
	Planning process used to prepare the coalition’s objectives
	
	
	
	
	

	3
	Follow-through on coalition activities


	
	
	
	
	

	4
	Strength and competence of staff

	
	
	
	
	

	5
	Efforts to promote collaborative action


	
	
	
	
	

	6
	Process used to assess the community’s needs


	
	
	
	
	

	7
	Training and technical assistance provided by staff


	
	
	
	
	


Comments: 

Leadership

	
	
	1 

Very dissatisfied
	2
	3
	4
	5 

Very satisfied

	8
	Strength and competence of coalition leadership
	
	
	
	
	

	9
	Sensitivity to cultural issues
	
	
	
	
	

	10
	Opportunities for coalition members to take leadership roles
	
	
	
	
	

	11
	Willingness of members to take leadership roles
	
	
	
	
	

	12
	Trust that coalition members afford each other
	
	
	
	
	


Comments: 

Multiple / Diversity of Perspectives in the Coalition

	
	
	1 

Very dissatisfied
	2
	3
	4
	5 

Very satisfied

	13
	Participation of influential people from key sectors of the community
	
	
	
	
	

	14
	Participation of community residents
	
	
	
	
	

	15
	Diversity of coalition members
	
	
	
	
	

	16
	Help given the community in meeting its needs
	
	
	
	
	

	17
	Help given community groups to become better able to address and resolve their concerns
	
	
	
	
	

	18
	Efforts in getting funding for community programs
	
	
	
	
	


Comments: 
Communication

	
	
	1 

Very dissatisfied
	2
	3
	4
	5 

Very satisfied

	19
	Use of the media to promote awareness of the coalition’s goals, actions, and accomplishments
	
	
	
	
	

	20
	Communication among members of the coalition
	
	
	
	
	

	21
	Communication between the coalition and the broader community
	
	
	
	
	

	22
	Extent to which coalition members are listened to and heard
	
	
	
	
	

	23
	Working relationships established with elected officials
	
	
	
	
	

	24
	Information provided on issues and available resources
	
	
	
	
	


Comments: 

Progress and Outcomes

	
	
	1 
Very dissatisfied
	2
	3
	4
	5 

Very satisfied

	25
	Progress in meeting the coalition’s objectives
	
	
	
	
	

	26
	Success in generating resources for the coalition
	
	
	
	
	

	27
	Fairness with which funds and opportunities are distributed
	
	
	
	
	

	28
	Capacity of members to give support to each other
	
	
	
	
	

	29
	Capacity of the coalition and its members to advocate effectively
	
	
	
	
	

	30
	Coalition’s contribution to improving health and human services in the community
	
	
	
	
	


Comments:
1

